
[Date]

[Project Name]
[Project Address]
[Project Address]

RE:  [Project Name]

Dear [Addressee],

It has come to our attention that products by Carlisle Construction Materials (CCM) have been excluded in the following Sections of 
the aforementioned Project Specification:

[Section – Description]

The products specified in the above Sections are designed to provide thermal and/or moisture protection for the building envelope. 
Continuity of air- and water-resistive barrier materials is essential for effective building envelope performance. Tie-ins of dissimilar 
products are often neglected or incorrectly executed. Missing or poor tie-ins are a common source of air and water leakage.

Where neighboring CCM products are used, this Project would be eligible for CCM’s NVELOP program. NVELOP consists of 
materials and installation for warranted tie-in of dissimilar CCM thermal and moisture protection products. Tie-ins are made with 
a physical overlap of CCM flashing or membrane to form an air- and water-tight connection of one CCM product to a neighboring 
CCM product.

As this (these) Section(s) did not include CCM products, CCM would like to submit the following products for substitution request:

[Section – Description – CCM Product]

Please review these Substitution Request documents, which are enclosed with this correspondence.

CCM’s NVELOP warranty provides for replacement of CCM materials in tie-ins which have exhibited air or water leakage as a 
result of product manufacturing defects or as a result of chemical incompatibility of neighboring CCM products. Please consult the 
attached sample warranty for more information. Available warranties:

	 • �NVELOP 5-year material warranty. No fee. 

	 • �NVELOP-PLUS 10-year or 15-year material warranty. The shortest-warranted CCM product of the tie-ins shall be greater 
than or equal to the duration of the NVELOP-PLUS warranty. $500 fee.

These are the requirements for CCM to issue an NVELOP or NVELOP PLUS warranty for this Project:

	 • �Install CCM products for Work in the above Sections.

	 • �Installed CCM products are eligible for warranty, or product warranties have already been awarded.

	 • �Perform tie-in of neighboring CCM products according to NVELOP details (applicable details attached).

	 • �Complete the simple, one-page NVELOP or NVELOP PLUS Warranty Application form (attached).

Thank you for using CCM products on your project.  Please contact us with any questions or concerns.

Sincerely,

P.O. Box 7000      Carlisle, PA 17013      toll free / +1-800-479-6832      www.carlislenvelop.com
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